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A SPECIAL REPORT ON DIVERSITY AND INCLUSION IN BUSINESS

Advancing multiracial leadership in business

disruptive inclusion

This year, 2016, is an important year for 

our country and our city. Not only is it a 

presidential election year, but it is the 50 

year anniversary of Dr. Martin Luther King’s 

first visit to Chicago. Initially, Dr. King came 

to the city in 1966 to address inequity of 

housing for Black city residents which 

eventually led to activism efforts around 

other larger issues of unemployment and 

the lack of equal education among black residents. Here we are, 

50 years later, and, alarmingly, the situation in our city is very 

much the same. 

The University of Illinois at Chicago’s Great Cities Institute 

recently unveiled a study which reinforces that these issues still 

exist. The study found that 41 percent of Black 20- to 24-year-olds 

were out of work and out of school in Chicago, compared to 18.7 

percent of Hispanics and 6.7 percent of Whites in the same age 

group. The report also showed that the highest concentration of 

youth unemployment is located in areas that are also home to 

high rates of poverty and crime - Chicago’s South and West sides. 

Now is the time for action. The Chicago business community 

has the ability to disrupt this scenario and influence change by 

intentionally driving opportunity for people of color in our city 

through summer jobs internships, professional development, 

and commitment to minority business enterprises (MBEs), which 

are currently underutilized by Chicago companies as evident by 

the decreasing number of large MBEs in Chicago over the past 

10 years. 

By making a more deliberate and conscientious effort to identify 

ways to engage MBEs, Chicago corporations can help address 

prevalent issues, like high rates of unemployment among 

our city’s youth in the largest impacted neighborhoods. It’s 

imperative that we leverage best-in-class practices that create 

disruptive, inclusive innovations and quantum change through 

direct and intentional action.   

Throughout The Five Forward Initiative™, corporations commit 

to select five MBEs with which to begin or expand partnerships 

over five years. Encourage your firm to make a commitment to 

intentionally focus your corporate spending with five local MBEs. 

This inclusive innovation will strengthen the local economy, 

create jobs in our region, increase parity in economic opportunity, 

and positively impact our region.   

As a global city, we need to join together – the public and private 

sectors – to ensure that the next 50 years creates significant 

and sustained change in our city. Fueling the growth of MBEs 

will spur a positive chain reaction that will lead to increased job 

opportunities, a strengthened local economy and real impact in 

outcomes, status, and experiences for all people in our business 

community.
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Chicago United 

Now is the Time for Disruptive Inclusion

Phone: 312.977.3060   www.chicago-united.org

RESERVE YOUR SPONSORSHIP AND SAVE THE DATE:

Presented by: 

November 17, 2016



Chicago United member 
Hyatt Hotels Corporation 
has a global commitment to 
advance equality through 

accessible educational opportunities that help Hyatt colleagues 
and communities to reach their full potential. This commitment 
has been further expanded through a partnership with Khan 
Academy, a nonprofit organization dedicated to providing free 
access to world-class education to anyone, anywhere.

“We are in the business of caring for 
people so they can be their best, and a 
big part of that is helping, not only our 
colleagues, but, those in our communities, 
to reach their full potential,” said Mark 
Hoplamazian, president and CEO of Hyatt 
Hotels Corporation. “Khan Academy is a 
revolutionary force in bringing knowledge 
to anyone who seeks it, and working 
together, we can teach skills and change 
lives all over the world.” 

Recently, Hyatt and Khan Academy launched LearnStorm Chicago, 
a free and innovative learning challenge designed to not only 
teach math, but also to encourage a growth mindset – the belief 
that you can build and grow your intelligence. 

The nine-week challenge provides Chicago-area students the 
opportunity to practice math skills on Khan Academy’s platform, 
while earning points and unlocking rewards for themselves and 
their schools. Student sign-ups will stay open throughout the 
challenge with multiple chances for schools and individuals to 
make their way up the leaderboards.

Communities across Chicago have responded resoundingly to 
LearnStorm Chicago. School districts across Cook and the collar 
counties (DuPage, Kane, Lake, McHenry, and Will), including 
the Chicago Public Schools, have stepped up, encouraged, and 
celebrated student participation in LearnStorm. 

The Chicago Public Libraries, the Chicago Park District, and other 
organizations across the region have also collaborated with Hyatt 
and Khan Academy to help spread the LearnStorm message. 

LearnStorm Chicago: Hyatt Hotels and Khan Academy 

Mark Hoplamazian
President & CEO
Hyatt Hotels
Corporation 

With Flying Colors: A Look at United Airlines’ Supplier Diversity Efforts

As one of the top Chicago 
companies making great 
strides in the advancement 
of diversity, United Airlines 

is committed to ensuring that minorities, women, veterans, 
service disabled veterans, persons with disabilities, LGBT, and 
small businesses have the opportunity to participate in United’s 
business opportunities.  

“United recognizes the profound impact 
and value that a positively managed 
supplier diversity initiative can have on 
the customers and communities the 
airline serves and continually seeks out 
opportunities to build partnerships with 
diverse suppliers” said Ruby McCleary, 
director of Supplier Diversity at United. 

“Our supplier diversity team is an integral part of our procurement 
process. We carefully review every request for proposal to ensure 
that diverse suppliers are given opportunities to participate in 
our bid process,” added McCleary.  “We also monitor and track our 
diverse business wins and losses and provide quarterly results to 
the procurement team and our executive leaders. This process 
helps us keep our finger on the pulse of what’s going on and drive 
positive results.”

United’s supplier diversity efforts have been recognized by 
numerous organizations, including the Women’s Business 
Enterprise National Council who recognized United as one 
of America’s Top Corporations for Women Owned Business 
Enterprises for four consecutive years. Minority Business News 
named United one of America’s Most Admired Companies for 
Supplier Diversity in 2014 and 2015, as well as Who’s Who for 
Supplier Diversity Development and Best Practices in 2014. In 
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Director of Supplier 
Diversity
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As a result, over 80,000 students from across the area are 
currently enrolled in LearnStorm Chicago.

“As a member of Chicago United, Hyatt 
understands the importance of investing 
in our communities by identifying ways to 
generate economic growth and to create 
jobs, especially in communities of color,” 
said Tyronne Stoudemire, vice president 
of Global Diversity & Inclusion for Hyatt. 
“LearnStorm Chicago allows us to invest in 
the talent of tomorrow through technology 
and education while simultaneously 
promoting valuable skills that will better 

position our youth for employment and leadership opportunities 
throughout our city.”

LearnStorm Chicago: Hyatt Hotels and Khan Academy

Tyronne Stoudemire
Vice President of Global 
Diversity & Inclusion
Hyatt Hotels  
Corporation

With Flying Colors: A Look at United Airlines’ Supplier Diversity Efforts 

2013, United was named Corporation of the Year by the Chicago 
Minority Supplier Development Council.  Recently, United held a 
supplier diversity forum at their Chicago headquarters, in which 
both Chicago United and the Association for Corporate Growth 
participated. 

“Our supplier diversity program is consistently evolving and 
we look to ensure that we maximize opportunities for diverse 
suppliers wherever possible.  Our second tier initiative is a big 
part of that growth” said McCleary. 

“We ask all our business partners to support our supplier 
diversity initiative and encourage them to create their own 
strategic advantage by supporting business equality within their 
supply chain.”

In February, ComEd opened its new state-of-the-art 
Chicago training center in Bridgeport. 

Made possible by the smart grid law enacted in 2011, 
the new facility is designed to educate and train the 
next generation of utility workers. ComEd will also use 
the site to launch new community-focused programs, 
including a partnership with After School Matters that 
will expose CPS high 
school students to the 
skills needed to work in 
construction and utility 
trades. In constructing 
the Center, ComEd 
contracted 90% of the 
work to diverse firms 
through its supplier 
diversity initiative. One of ComEd’s Chicago United Five 
Forward Companies was part of the effort.  

In April, ComEd will host its first annual Supplier Diversity 
Awards program to salute the diverse businesses that 
are setting high standards for excellence, as well as the 
large established companies who partner with and grow 
diverse businesses, as they all contribute to building a 
21st century electric system.  

“We’ve got to pay particular 
attention to developing small, local, 
and diverse businesses. This is one 
of the most critical elements to 
reinvigorating our neighborhoods,” 
says Anne Pramaggiore, president 
and CEO, ComEd, a founding 
member of Chicago United.  

“The Five Forward program speaks precisely to that 
challenge.  It targets small, local and diverse businesses, 
and is a proven formula for supporting their growth, with 
thousands of jobs and hundreds of millions of dollars of 
investment in impact.”

Charging Forward:   
ComEd on Supplier Diversity

Anne Pramaggiore
President & CEO
ComEd

training, 
education  
& supplier 
diversity



The Chicago financial services industry is known for its fierce competition and high barriers 
to entry. Through the Financial Services Pipeline Initiative (FSP), multiple high-profile Chicago 
United members and other local organizations have banded together with the goals of 
increasing the representation of Latinos and African Americans at all levels and improving 
overall cultural competency within the Chicago area financial services industry.  

An October, 2015, report on diversity and inclusion in the Chicago 
region’s financial services sector, titled “Bridging the Diversity 
Gap: Building African-American and Latino Talent Pipelines 
for the Financial Services Industry in Chicago,” was conducted 
through a survey of 10,000 leaders and professionals working at 
FSP member organizations. Chicago United members committed 
to the Initiative include Ariel Investments, Bank of America, BMO 
Harris Bank, The Chicago Community Trust, Federal Reserve Bank 
of Chicago, Holland Capital Management, Loop Capital, Mesirow 

Financial, and Northern Trust. The study aggregates the results and presents suggestions for 
future actions.

Notable findings of this report include identification that employers are more challenged 
by retaining, rather than hiring, African American and Latino talent. Contrary to commonly 
held assumptions, among professional-level employees in the industry, African Americans 
and Latinos often experience favorable rates of promotion.  Unfortunately, they also undergo 
higher rates of exit than Whites.

Additionally, the study found that early exposure to the financial industry is associated with 
a favorable view of the industry among African Americans and Latinos. For many African 
Americans and Latinos, an interest in working in financial services often crystallizes during 
the high school years, compared to college years for Whites. Yet once employed, African-
Americans and Latinos report distinctive experiences in, and perceptions of, the industry.  
Fairness and leadership commitment to diversity and inclusion, for example, are perceived 
less often by African Americans and Latinos.

In addition to measuring the current status of diversity and inclusion, the report also presents 
best practices to address gaps in the sector, like recommending that employers work to fill 
senior leadership from within, reduce attrition, and hire African American and Latino talent 
at the professional career level. The report also encourages demonstration of commitment to 
diversity and inclusion by top leadership as well as actions to ensure fairness.  

This report is similar to the research presented in the Chicago United Corporate Diversity 
Profile publication. The publication measures the status of diversity in the leadership ranks of 
Chicago’s top 50 corporations and presents an inclusion impact guide that contains scorecards 
that allow corporations to benchmark their practices in talent areas like recruitment, 
performance management, succession planning, culture and more, and presents actionable 
strategies to achieve diversity and inclusion aspirations.   

Like Chicago United’s members, the members of the FSP Initiative recognize the importance 
of promoting diversity and inclusion in Chicago’s business community to advance equity in 
the region.

The Financial Services Pipeline Initiative:  
Reflecting Chicago’s Diversity
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Chicago United Members:

Abbott

AbbVie

Access Community  
Health Network

Advocate Health Care

Aon 

Ariel Investments 

Astellas US, LLC 

Bank of America

Baxter International Inc.

Blue Cross Blue Shield 
of Illinois/ Health Care 
Service Corporation

BMO Harris Bank N.A.

BP America Inc.

Bryan Cave LLP 

Cabrera Capital  
Markets, LLC

Carrington &  
Carrington, Ltd.

Central City  
Productions, Inc.

Chicago Botanic Garden

The Chicago  
Community Trust

Chicago Sun-Times 

The Chicago Urban 
League 

The Chicago Zoological 
Society 

CIVIQ Smartscapes 

ComEd, An Exelon 
Company

Crain’s Chicago Business

CSMI

Cushman & Wakefield 

Dinsmore & Shohl LLP 

Endow, Inc.

Ernst & Young LLP

Federal Reserve Bank  
of Chicago

Financial Executives 
International

Franczek Radelet P.C. 

Golin 

Grant Law, LLC

Greeley and Hansen

Heidrick & Struggles

Hispanic Housing  
Development Corporation

Holland Capital  
Management LLC

The Hollins Group Inc.

Hyatt Hotels Corporation

Johnson, Blumberg & 
Associates, LLC

Katten Muchin  
Rosenman LLP

KPMG LLP

Krieg DeVault LLP 

Laner, Muchin, Ltd.

Loop Capital

LSL Healthcare Inc.

Macy’s 

Manpower

McDonald’s Corporation 

Mesirow Financial

MillerCoors

Mitchell & Titus, LLP

Montenegro

Morgan Stanley

MZI Group Inc.

Nicor Gas

NJW Consulting 

Northern Trust

Northstar Lottery Group

Northwestern Medicine

Northwestern University 

Odell Hicks &  
Company, LLC

Peoples Gas & North 
Shore Gas 

PNC Bank

Prado & Renteria CPAs 
Prof. Corp.

Primera Engineers, Ltd.

Pugh, Jones &  
Johnson, P.C.

PwC LLP

Quarles & Brady LLP

Quintairos, Prieto,  
Wood & Boyer, P.A.

RGMA

RME (Rubinos & Mesia 
Engineers, Inc.)

Roosevelt University 

Rush University Medical 
Center

Sanchez Daniels &  
Hoffman LLP

Sidley Austin LLP

Sodexo 

Spencer Stuart

Tampico Beverages, Inc.

UBM Facility Services Inc.

United Airlines 

The University of  
Chicago /University of 
Chicago Medicine

University HealthSystem 
Consortium (UHC)  
Academic Medical  
Center (AMC) Network

University of Illinois  
at Chicago

UPS

USG Corporation 

Walgreens

Washington, Pittman  
& McKeever, LLC

Weber Shandwick 

Wedgeworth Business 
Communications 

Wynndalco  
Enterprises, LLC


